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HucTpykuus 110 06¢/1y/KHBAHAIO MHBAJIHIOB M APYrHX
MaJI0OMOOMIILHBIX TPAXK/IAH NPH TIOCEMIEHHH Y eKICHHS

1. O6mme monoxerus
1.1. HacTosimass MHCTPYKIHS ONpeNeNseT IpaBHIa IOBEICHHS coTpyaukos MKOY «Bepesosckas
COLI» (nmanee - ydpexjueHWe) MpPH NPEIOCTABICHHM YCIOyr HWHBaNHAAaM (HHBIM KaTerOpHIM
MaJIOMOGHIBHBIX TPask/iaH).
1.2. UnBamun — nMHIO, KOTOpOE HMeeT HapylleHHe 3JIOPOBBS CO CTOWKHM paccTpoHcTBOM (yHKIMI
Opranu3Ma, oOyC/OB/IEHHOE 3a60NeBAHHAMH, NOCHCACTBHAMH TPaBM HIH Ie(eKTam, TIPHBOMSLICE K
OTPaHUYCHUIO XH3HEACATEIIBHOCTH U BBI3HIBAIOLIEE HEOOXOIMMOCTD €ro COIHATBHON 3auTh".
Manomobunsrble rpaxmane (MI') — 9TO JOAW HCTIBITHIBAIOMIHE 3ATPY/HEHHAS TIPH CaMOCTOATEIEHOM
TNEPEIBIKCHIH, NONAYYCHHH YCNyrd, HeoOXoauMol HH(OpMALMHM WIH NpM OPHEHTHPOBAHHH B
TIPOCTPAHCTBE (IO ¢ BPEMEHHBIM HAPYIICHHEM 3[0POBbS, OEPEMEHHBIC JKEHITHHEL, JHOIHA cTapImmx
BO3pACTOB, JIOMH C JIETCKUMH KOJSCKAMH H T.I1.).
1.3. Mnetpyxums paspaGorana B cootsercTBHE ¢ De/epatsHBIM 3aKOHOM OT | Jekabps 2014 roma Ne
419-03 «O pHeCeHHH H3MEHEHWi B OT/ENBHBIE 3aKOHONATENbHEIE akThl PoCCHiCKoit Oenepayn 1Mo
BOTIPOCAaM  COLHMAIBHON 3allMTBl WHBANHIOB B CBS3H ¢ parudukamuedi KoHBeHimm o IIpaBax
HWHBAIHIOBY.
1.4. MHcrpyknus paspaborana B mensx 00ecTiedeHns T0CTyNa HEBATHIOR K ycinyram u o0beKTaM, Ha
KOTOPBIX OHH INpPEAOCTABIIAIOTCA, OKA3aHHMS NpPH I3TOM HEOOXOMMMOM MOMOINH, H MOXET OBITh
HCHOJNB30BARA NP HHCTPYKTHPOBAHHM PabOTHAKOB yupeXueHWit (opraHmsammit) moGoit cdepsl
ACATCIILHOCTH, NPEAOCTABNAIOMMUX YCIYTH HACENEHHIO, @ TAKXKE NPH HEMOCPEICTBEHHOM OKA3aHHH
YCIIyT HHBAITHIaM.
1.5. TpeboBanus K yPOBHIO OATOTOBKH IEPCOHANTA:
) 3HaHWE TOHATHA «JOCTYNHAs CPefa JUIY HHBATMIOBY M OCHOBHBIX TpeboBaHH JOCTYIHOCTH
OOBEKTOB M yCyr I MalOMOGWJIBHBIX TpAaXKIaH, OCHOBHBIX  BHJIOB ApXHTEKTYPHBIX,
MHQOPMANMOHHBIX H CHTYAUHOHHBIX 0GaphepoB, NPEMSTCTBYIOLIHX [IOTYYEHHIK) YCIYT HHBAITHIAMH
(MTI') HapaBHe ¢ OpyruMH JTHIAMH, a TAKKE BO3MOKHBIX CIIOCOGOB HX YCTPaHEHHS B 3aBHCAMOCTH OT
KaTCTOPHH HHBATHIHOCTH;
0) OCBEIOMJICHHOCTH O MNeEpedHe IPEIOCTABISEMBIX yeuyr B opraHmsandd; dGopMax H mopsjke
TIPE/IOCTABNCHHS yCIYT (B OPraHU3ALMH, HA IOMY, JICKTPOHHO H IHCTAHIIHOHHO);
B) MHGOPMHPOBAHHOCT O CHEIHATBHOM (BCmOMOTaTenbHOM) 0GOPYIOBAHAR M TIPHCIOCOBICHHAX st
HHBATH/OB, HMCIOMHXCS B PACTIOPOKCHHM YYPEXICHHs (OPraHH3aLWH), HATMYMM NOCTYNA K HMM,
TIOPsIZIKe MX SKCTUTYaTaluK (BK/IOYas TpebGoBanus Ge30macHocTH);
I) O3HAKOMIIEHHE C TIOPAIKOM OBAKyallHH IPaX/aH Ha 00BeKTe, B TOM 9YHCIE MaTOMOGHIBHEIX, B
IKCTPCHHBIX CITyYasX ¥ YPEe3BbIYAiHBIX CUTYAIUIX,
M) HauHe paspabOTAaHHBIX NPABHI BIAMMONEHCTBHS COTPYIHMKOR yiIpexaeHus (OpraHH3aLiK) IpH
IPEIOCTABICHAN YCIIYT HHBAIMJTY.

2, O6mwe npaBuIa 3THKETA



1.PabOTHHMKH TIKOJBI, TOJKHBI OKAa3aTh MOMOIIb WHBAIKAAM B MPEOJIOJICHHH 0aphepOB, MEIIAIOIINX
MOJTyYEHHUIO IMH yCITYT HapaBHE C JPYTUMH JIIIAMHU.

2.PabOTHHMKH IIKOJIBI AOJDKHBI BJIaJeTh KOMMYHUKATUBHON KOMIIETEHTHOCTBIO, TPAMOTHO OKa3bIBaTh
YCIIYTH:

— wu30eraTh KOH(DIMKTHBIX CUTYaIUH;

— BHHUMATEJIHHO CIYIIATh MHBAJUAA U CIBIIIATH €T0;

—  perynmupoBaTb COOCTBEHHBIE SMOIIHH, BO3HUKAIOIINE B MTPOIECCE B3aNMOICHCTBHS;
— obecreyuBaTh BRICOKYIO KYJIBTYPY U 3THKY B3aUMOOTHOIIICHHIA;

—  IHMBWIN30BaHO MPOTHBOCTOSTH MAaHUITYIHPOBAHHIO.

3. CobOmogate  o0mue mpaBwia STHKETa NpH OOMIEHUH C WHBAJUIAMH, KOTOPBIMH MOTYT
BOCIIOJIb30BATHCS] PAOOTHUKH OPTaHU3ALMH, MPEAOCTABIIOMUX YCIYT'H HACEICHUIO, B 3aBUCUMOCTH OT
KOHKPETHOH CUTyalluu:

1.00paieHne K 4enoBeKy: KOTAa Bbl pa3roBapuBacTe C MHBAIWIOM, OOpamaitech HEIOCPEACTBEHHO K
HEMY, a HE K COIIPOBOXKAAIOIIEMY MIIM CYpAONEPEBOJUNKY, KOTOPhIE IPUCYTCTBYIOT IIPU Pa3roBOpe.

2. IloxxaThe pyKH: KOTJa Bac 3HAKOMAT C MHBAJIMIOM, BIIOJIHE €CTECTBEHHO IOXKaTh €My PYKY: Jlaxe Te,
KOMY TPYAHO IBUTaTh PYKOM WM KTO HOJIB3YETCA MPOTE30M, BIIOJIHE MOTYT [OXKAaTh PYKY — MPAaBYIO HIIH
JIEBYIO, YTO BIIOJIHE JIOIIyCTUMO.

3.HazpiBaiiTe cebst ¥ APYrux: KOrJla BBl BCTPEUYAECTECh C YEIOBEKOM, KOTOPBIN IIJIOXO WIJIM COBCEM HE
BUJIUT, 00s13aTEIILHO Ha3bIBalTe ceOs M TEX JIF0JCH, KOTOphIe MPUILIHA ¢ BaMu. Ecnu y Bac o0mias 6ecena
B TpYyIIIe, He 3a0bIBaiiTe OSICHUTH, K KOMY B IaHHBIIf MOMEHT BbI 0Opaliaerech, ¥ Ha3BaTh ceO4.

4 IlpennoxkeHre TIOMOIIU: €CIM BBl MpeajaracTe IOMOINb, JKIWTE, MOKa €€ NPUMYT, a 3aTeM
CIIpallliBaiTe, YTO U KakK JIENaTh.

5.AZIeKBaTHOCTh W BEXJIHMBOCTH: OOpalmaifTech C B3pOCIBIMH HHBATUAAMHA KaK C B3POCIBIMHU.
OO0paniaiiTech K HUIM [0 UIMEHU M Ha ThI, TOJILKO €CJIM BbI XOPOIIIO 3HAKOMBI.

6. He OHHpaﬁTeCB Ha KPCCIIO-KOJIACKY: OIIMPATHCA WJIN BUCHYTH Ha YbEH-TO MHBAJIUIHOM KOJISICKE — TO XKE
CcaMoO€, YTO OIMUPAThCA WJIM BUCHYTH Ha €€ o6na;[aTene, 1 3TO TOXC pa3apakacT. HMuBanugHast KOJIsicka —
9TO 4YaCTh HECIIPUKACACMOI'0 IMPOCTpaHCTBA YCJIOBCKaA, KOTOpBIﬁ €€ UCIIOJIB3YCT.

7. BHuMaTenbHOCTb W TEPIETUBOCTH: KOTJa BBl Pa3rOBapUBAeTE€ C YEJIOBEKOM, HCIBITHIBAIOIINM
TPYAHOCTH B OOLIEHHHM, CIyIIaiiTeé €ro BHUMATEIbHO. ByIbTe TeprenuBbl, *KAUTE, KOT/Ia YEJIOBEK caM
3akoHYUT (pa3y. He monpasnsiite ero u He 1oroBapuBaiiTe 3a Hero. HuKorna He mpuUTBOPSIMTECH, YTO BB
MMOHUMAeTe, €CIM Ha caMOM Jieje 3To He Tak. [loBTopuTe, YTO BBI MOHSIIM, 3TO MOMOXET YEIOBEKY
OTBETUTH BaM, a BaM — IIOHSTH €TO.

8.Pacnionoxenue asst Geceipl: KOrzia Bbl TOBOPUTE € YEIOBEKOM, IOJIB3YIOIMMCS MHBAJIMIHON KOJISICKON
WJIN KOCTBUISIMHU, PACIIONIOKHUTECH TAK, YTOOBI BAllIM U €ro TJa3a ObUIM Ha OJTHOM YPOBHE, TOTIa BaM OyIeT
Jierde pasroBapuBaTh. PazroBapuBas ¢ TeMH, KTO MOXKET, YUTATh M0 T'y0aM, pacioIoXHUTECh TaK, YTOObI
Ha Bac nmanan cser, u Bac Ob110 X0po1io BuHO, ocTapaiitech, 4ToObl Bam Huuero (ena, curapersl,
PYKH), HE MeIao.

9.IlpuBneyeHre BHUMAHHS YeJIOBEKa: YTOOBI IPUBIICYb BHUMAHUE YEJIOBEKA, KOTOPBIH II0XO CIIBIIIUT,
MOMAIITUTe My PYKOH MM TIOXJIONaiTe 1o twiedy. CMOTpHUTE eMy MpsIMO B TJ1a3a ¥ TOBOPHUTE YE€TKO, HO
UMelTe B BUJY, YTO HE BCE JIFOJIM, KOTOPBIE IJI0XO0 CIBIIIAT, MOTYT YUTATh 110 Ty0aM.

10. He cmymaiitech, ecinu cay4yailHO JOMYCTUIIN OIUIOIIHOCTD, cka3as "YBuauMmcs" wiun "Bel cibiianu
00 3TOM...?" TOMY, KTO HE MOXKET BHJICTh WJIH CIIBIIIATH.



IIpaBuia 3TuKeTa NPU OOIEHNU ¢ HHBAJTUAAMH, HCTIBITHIBAIOLUMH TPYAHOCTH NPH
nepeJBUKEHUHN

e TloMmHHUTE, YTO MHBATUIHASA KOJSICKA — HEMPUKOCHOBCHHOE MPOCTPAHCTBO ueioBeka. He
obokaunBaiiTech Ha Hee, He TOJNKAWTe, HEe KIaJnTe Ha Hee HOTH Oe3 paspemieHus. Hauath
KaTUTh KOJISICKY 0e3 COriacksi MHBAITUIa — TO e caMOe, UYTO CXBATUTh U TIOHECTH YelloBeKa 0e3
€ro pasperieHusl.

e Bcerna copamuBaiite, Hy>KHa JIM IOMOILIb, IPEX/IE YEM OKa3aTh ee. [Ipemiaraiite noMomis, eciau
HY>KHO OTKPBITh TSKEIYIO IBEPh HIIN IMPOUTH TIO KOBPY C JUTMHHBIM BOPCOM.

e Ecnu Bale npeyiokeHue 0 TOMOIIU IPUHATO, CIPOCHUTE, UTO HY>KHO J€NIaTh, U YETKO CIEAYNHTE
MHCTPYKIHSIM.

e FEcnu Bam pa3pemiy nepeaBurarh KOIsICKy, CHadala KaTute ee MeieHHo. Komsicka Op1cTpo
HaOHMpaeT CKOPOCTh, U HEOXKUIAHHBINA TOTIOK MOXKET IMTPUBECTH K TIOTEPE PABHOBECHSI.

e Bcerna mmyHO yOexaaiTech B JOCTYITHOCTH MECT, TI€ 3aIUIAaHUPOBAaHBI MEPOIIPHUATHS. 3apaHee
MMOMHTEPECYHTECh, KAKHE MOTYT BOSHUKHYTH MPOOIEMBI WK Oaphephbl H KaK HX MOXKHO
YCTPaHUTb.

e He nago xmonath YCJIOBCKA, HAXOaAIICTOCA B WHBAJIMIHOMN KOJIACKE, 110 CITMHE WUJIH I10 IJIEYY.

e Eciu BO3MOXXHO, pacIONIOKUTECH TaK, 4YTOOBI BAIllK JIMLA ObUTH HA OJHOM ypoBHE. M30eraiite
MOJIOXKEHUS, IIPU KOTOPOM BallleMy COOECEIHUKY HYXKHO 3allpOKUIBIBATH TOJIOBY.

e Ecnu cymecTByIOT apXUTEKTypHBIE Oapbepbl, IPEAYNPEAUTE O HUX, YTOOBI YEIIOBEK UMEI
BO3MOYXHOCTb [IPUHUMATh PELICHUS 3apaHee.

e [lomHHUTE, 4TO, KaK PABUIIO, Y JIIOJEH, UMEIOLINX TPYAHOCTH MPH NEPEABMKECHUH, HET TPoOIeM
CO 3PEHHUEM, CIIyXOM U IIOHUMAHUEM.

e He mymaiite, 9T0 HEOOXOAMMOCTb MTOJIB30BATHCS MHBATUAHOMN KOJSICKOM — 3TO Tpareaus. ITo
croco6 cBOOOAHOTO (eCiH HET apXUTEKTYPHBIX OaphepoB) NepeaBIkeHus. EcTh moy,
MOJIB3YIOLIMECs] HHBATUIHOHN KOJISACKOM, KOTOphIE HE YTPATHUIIM CIIOCOOHOCTH XOJHUTh K MOTYT
NepeaABUraTbCs ¢ IOMOLIbIO KOCTBIHGP'I, TPOCTH U T.II. Komsicku onn HCIIOJIB3YIOT JJId TOTO, YTOOBI
9KOHOMHTH CHJIBI U ObICTpEE MepEeIBUTaThCA.

HpaBI/ma ITUKETA IPH oﬁmemm C HHBAJIMAAMH, UMCIOIIIUMHU HAPDYUICHHUE 3PCHUEC WIN HE3PAINMMU:

L4 Hpezmaraﬂ CBOIO ITOMOIIIb, HaHpaBJ’IfIﬁTe YCJI0BCKaA, HC CTHCKHBAMTE €ro PYKY, HAUTE TAK, KaK Bbl
OOBIYHO XOOuTeE. He HYXXHO XBaTaThb CJCHOTO YCJIOBCKA U TAlIUTH €ro 3a co0oii.

e  OnwumuTe KpaTKo, I/1€ BBl HaxXoauTech. llpenynpexaaiite o MpenaTCTBUAX: CTYNEHAX, TyXKax,
sMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

e lcnonb3yiite, €ciii 3TO yMECTHO, (Ppa3bl, XapaKTepH3yOIIKe 3BYK, 3anax, paccTosaue. Jlennrech
YBUJACHHBIM.

e (OOpamaiiTech ¢ co0aKaMH-TIOBOJIBIPSIMH HE TaK, KaK C OOBIYHBIMHU JIOMAIIHUMH KXUBOTHBIMU. He
KOMaH/IyiiTe, He TporaiTe U He UTpaiiTe ¢ COOAKOM-TIOBOIBIPEM.

e Eciu BBI coOHMpaeTech YMTaTh HE3PSTUEMY YEIIOBEKY, CHadaia npeaynpeante od atom. ['oBopute
HOpMAaJbHBIM rojiocoM. He npomyckaiite nHpOpManuio, eciu Bac 006 3TOM HE MOIPOCHT.

e Eciu 370 BaKHOE MUCHMO WIIH JOKYMEHT, HE HY)KHO JIJISl YOS IUTEIIbHOCTH AaBaTh €ro IMOTPOrarh.
IIpu aTOoM He 3ameHsiiTe uTeHue nepeckazoM. Korna He3psaunii yenoBeK JA0KEH MOANUCATh
JIOKYMEHT, POYUTANTE ero 00s3aTesbH0. HBAIMIHOCTS HE OCBOOOKIaeT CIICIIOTO YEJIOBEKa OT
OTBETCTBEHHOCTH, OOYCIIOBICHHOH TOKYMEHTOM.



L Bcerz[a 06pamaﬁTer HCIMMOCPCACTBCHHO K YCJIIOBCKY, JaKC €CJIM OH BaC HC BUAUT, 4 HC K €TO
3psAUCMYy KOMIIAaHBOHY.

e Bcernaa HaspiBaiiTe ce0s M NIPEACTABIIANTE IPYTUX COOECEHUKOB, a TAKKE OCTAIIbHBIX
NPUCYTCTBYIOIINX. ECIM BBl XOTHTE MOXKATh PYKY, CKAXKHUTE 00 ITOM.

e Korna Bbl npeuiaraere He3psiueMy U€JIOBEKY CECThb, HE YCaKUBaMTe €ro, a HalpaBbTe PyKy Ha
CIMHKY CTyJIa WIX HOAJOKOTHUK. He BoanTe 10 MOBEPXHOCTH €ro PyKy, a JaiTe eMy
BO3MOKHOCTb CBOOOZHO MOTPOraTh npeaMet. Eciy Bac MOMpOCHIN MOMOYb B3STh KAKOKH-TO
NpeaMeT, He cIelyeT TAHYTh KUCTh CIIENIOro K MpeaMeTy U OpaTh ero pyKoi 3TOT MpeaMeT.

e Korpaa BBl 00MIaeTECH C TPYIIION HE3PSUNX JIFO/IEH, HEe 3a0BIBaliTe KAXKIBIA pa3 Ha3bIBATh TOTO, K
KOMY BBI 00paIaerech.

e He 3acraBnsiiTe Bamero cobeceHrIKa BeIaTh B ITyCTOTY: €CIIM BBl ITEPEMEIIaeTeCh,
MPETyTPEANUTE €TO0.

e Bmomine HOpMAJIbLHO ynOTpe6J'I$ITB CJIOBO «CMOTPETH». I[J'ISI HE3PAYCTO 4YCJIOBEKA 3TO O3HAYACT
«BUACTH pyKaMmn», 0CA3aTh.

e l30eraiiTe pacIIBIBUATHIX ONIPEIEIICHUI H HHCTPYKIUIA, KOTOPBIE OOBIYHO COIIPOBOXKIAIOTCS
JKECTaMH, BeIpakeHUH Bpoje «CTakaH HaXOQUTCA TIe-TO TaM Ha ctosey». Crapaiitech ObITh
TOuHBIMU: «CTakaH 1mocepearHe CToay.

e Ecnu BBl 3aMETWIIH, YTO HE3PSUMI YENIOBEK COMIICS ¢ MapLIPyTa, HE YIPABIITE €ro ABKEHUEM
Ha PacCTOSHUM, HOAOHANTE U IIOMOTHTE BHIOPATHCS HA HY)KHBIN Iy Th.

e [Ipu cnycke Wiy ogbeMe N0 CTYIIEHbKAM BEUTE HE3PSAYETO NEPIEHIUKYIISIPHO K HAM.
Ilepensurasce, He JeaiTe PHIBKOB, PE3KUX IBHKEHUN. [Tpu cONTPOBOXACHUM HE3PSUETO
YeJI0BEKa He 3aKia/iblBaliTe pyKu Ha3aJ — 3TO HEYJOOHO.

HpaBI/ma ITHUKETA NPU Oﬁmeﬂlfll/l C HHBAJIMAAMHU, UMCIOILIUMH HApPYIICHUE CJIyXa:

e PasroBapuBas ¢ 4eJIIOBEKOM, y KOTOPOIO IJIOXOM CIIyX, CMOTpUTE IpsiMO Ha Hero. He 3aTeMusiite
CBO€ JIUIIO U HE 3aropakhBaiTe ero pykaMmu, BOJIOCAMHU MJIM KaKUMHU-TO IipeaMeTaMu. Bar
cobeceTHUK JOJKEH UMETh BO3MOXKHOCTD CJISIUTh 34 BBIPAXKEHUEM BAIIETo JIMLA.

e (CymecTByeT HECKOJIBKO THUIIOB M CTENEHEN IITyX0Tbl. COOTBETCTBEHHO, CYIIIECTBYET MHOTO
CHoco00B O0IIEHHSI C JIIOABMH, KOTOPBIE IUI0XO ciblmar. Eciau Bel He 3HaeTe, KaKon
IIPEANIOYECTD, CIIPOCUTE Y HUX.

e HekoTopsble 11011 MOTYT CIIBILIATE, HO BOCIIPUHUMAIOT OTACIbHbIE 3BYKH HEMPaBWIBHO. B 3TOM
Cllydae roBOpuTe OoJsiee TPOMKO U YETKO, OAOHpast MOAXOAAIMK YpoBeHb. B npyrom ciydae
MOHA/I00UTCSI JIMIITH CHU3UTh BBICOTY T'OJIOCA, TAK KaK YEJIOBEK yTPATUII CIIOCOOHOCTh
BOCIPUHUMAThH BBICOKHE YaCTOTHI.

L Yro0kI IMPUBJICYbL BHUMAHUE Y€JIOBCKA, KOTOpBIﬁ IJIOXO CJIBIIINT, HA30BUTEC €10 110 UMCHH. Ecau
OTBE€Ta HET, MOKHO CJICTKa TPOHYTH YCJIOBCKa MUJIU K€ ITOMaXaTb pYKOI‘/'I

L4 FOBOpHTC SICHO X POBHO. He HYXXHO U3JIMIITHE NOAYCPKUBATD YTO-TO. KpI/I‘IaTI:, 0COOEHHO B yXxo,
TOXEC HC Haao.

e Eciu Bac npocsT HOBTOPUTH YTO-TO, OMPOOYHTE nepedpasupoBaTh CBOE MPEIJI0KEHHUE.
Hcnonb3yiiTe KeCThI.

e VYOemutech, 4TO Bac MOHIN. He CTeCHANTECH CIPOCUTH, TTOHSUT JIM BaC COOECETHUK.

e Eciuu BbI coobOmiaeTe nHhOpMAIMIO, KOTOpas BKIOYAeT B ce0s1 HOMEp, TEXHUYESCKUM WK JPYToi
CJIOXHBIN TEPMHH, aJpeC, HAITUIIUTE €€, COOOIUTE M0 (HaKCy WU 3JCKTPOHHON MOYTE HUITH
JOOBIM IPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLIIa TOYHO MOHATA.



e Ecnu cymecTByIOT TPYAHOCTH MPH YCTHOM OOILECHHUH, CITPOCHTE, HE OyeT JI1 Ipolie
MIEPENNCHIBATHCS.

e He 3a0biBaiite 0 cpene, KOTOpas Bac OKpy»aeT. B GOJBIINX MM MHOTOIIOIHBIX TOMEIICHUIX
TPYZAHO OOIIATHCS € JIIOJbMHU, KOTOPBIE MJI0XO0 CIBIMAT. SIpKOE CONHIE UIH TeHb TOXKE MOTYT
OBITH OapbepamH.

e  (OueHb YacTo TIIYXHE JIIOAU UCTIOJIB3YIOT A3BIK JKECTOB. Ecnu Be1 06H136T6CI) qepe3 nepeBOaYMKaA,
HC 3a6yI[I)TC, 4qTo 06paHIaTI)C$I Hag0 HETIOCPCACTBECHHO K CO6€CCI[HI/IKy, a HC K ICPEBOAYUKY.

e He Bce 1011, KOTOpPBIE TUIOXO CINBIINIAT, MOT'YT YHTAaTh M0 Ty0aM. Bam sydrire Bcero cripocuTh 00
3TOM TIpHY TIepBOi BcTpede. Eciu Bam cobeceTHuK 001aaeT STUM HaBBIKOM, HY>KHO COOJI0OIaTh
HECKOJIBKO BOXKHBIX MPaBWIL. [IOMHHTE, YTO TOJIBKO TPU M3 JECATH CIIOB XOPOIIO
MPOYHUTHIBAIOTCS.

e HyXHO CMOTpETh B JIUIIO COOECETHUKY H TOBOPHTH SICHO M MEJICHHO, HCIIOJI30BATh MPOCTHIC
(pa3sl 1 n30eraTh HECYIECTBEHHBIX CIIOB.

° Hy}KHO HCIOJIB30BATh BBIPAKECHUE JIMIA, JKECThI, TCJIOABUKEHHNSA, €CIIM XOTUTE MMOAUYCPKHYTH U
IMPOsICHUTB CMBICJI CKa3aHHOTO.

HpaBI/ma ITHUKETA NPU oﬁmemm C HHBAJIMAAMH, UMCIOILIUMHU 32/ICPKKY B Pa3BUTUU U l'lpOﬁ.]'leMbI
oﬁmemm, YMCTBE€HHBIC HADYIICHUSA

e lcnonb3yilTe NOCTYIHBIN S3bIK, BEIPaXKaUTECh TOUYHO U IO AETY.

e 1I30eraiiTe CIIOBECHBIX IITAMIOB M 00Pa3HBIX BBIPAXXCHUH, €CIIN TOJILKO BBl HE YBEPEHBI B
TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

e He roBopure cBeicoka. He qymaiite, 4To Bac HE NOMMYT.

e ['oBOps 0 3aJa4ax WIK NPOEKTE, pacCKa3bIBalTE BCE «I10 maramy». Jlalite Bamemy
c00EeCeTHUKY BO3MOYXKHOCTh OOBITPATh KaXK/IBIH IIIar TOCJIE TOTO, KaK BBl OOBSICHUIIH eMY.

e lcxonurte U3 TOTO, YTO B3POCIIBIA YETOBEK C 33JEPKKON B Pa3BUTUU UMEET TAKOM KeE
OTIBIT, KaK | JIFOOOH Ipyroi B3pOCIBIN YETIOBEK.

e Ecnu HE0OX0aMMO, UCTIONB3YHTE WILTIOCTpauy wiu gororpaduu. Byapre rorosst
MOBTOPHUTH HECKOJBKO pa3. He ciaBaiirecs, eciiu Bac ¢ NEPBOro pas3a He MOHSJIH.

e OOpamaiiTech ¢ 4eIOBEKOM C TIPOOJIEMaMH Pa3BUTHSI TOYHO TaK e, KaK BBI OBl
oOpainanuck ¢ JiroObiM ApyruM. B Oecee oOcyxaaiiTe Te ke TeMbI, KaKKe BBl 00CYKIaeTe
¢ IpyruMHu JtoapMu. Hanpumep, rutanbl Ha BBIXOJHBIE, OTIYCK, MTOT0J1a, MOCIICTHHE
COOBITHSL.

e (OOpamaiiTech HETIOCPEICTBEHHO K YEIIOBEKY.

L4 HOMHI/ITe, YTO JOAU C 3az[ep>1<1<0ﬁ B pa3BUTHU ,Z[eeCHOCO6HI:I " MOT'yT NOAIIMCHIBATb
AOKYMCHTBI, KOHTPAKTHI, I'OJIOCOBATH, AaBATh COIJIaCUC HAa MCAUIIMHCKYHO ITOMOIIb U T.A.

HpaBI/IJIa 3THKeETAa MU 00IIeHHH C HHBAJIUAAMHU, UMCIOIIIUMHU IICUXUYCCKHE HAPYIICHUSA

Ilcuxugyeckre HApPYIIEHUST — HE TO Ke caMoe, 9TO IPOOJIeMBI B Pa3BUTHU. JIFOIH ¢ TICHXUYIECKUMHU
mpo0JIeMaMy MOTYT UCTIBITBIBATH SMOITHOHABHEIE PACCTPOUCTBA UITH 3aMEIIaTEIbCTBO, OCIIOKHSOIIHE
WX )KU3Hb. Y HUX CBOHM O0COOBIN M M3MEHUYUBBINA B3TJIsI/T HA MHP.

e He Hago ayMaTh, 4TO JIFOJU C IICUXHUECKUMHU HApYHIICHUSIMHA 0053aTeIbHO HYXKIAI0TCS B
JTIOTIOTHUTETHFHON TTOMOIIY ¥ CTICIIHAIBHOM OOpaIIeHIH.



e OOpamaiTech ¢ JTIOABMH C ICHXUYCCKUMHU HAPYIICHUSIMH KaK ¢ TUYHOCTSIMH. He Hy)KHO
JIeNaTh MPEkKICBPEMCHHBIX BHIBOJIOB HA OCHOBAHUH OTIBITA OOIICHUS C APYTUMHU JTFOJIEMU C
TaKoH ke (OpMOI HHBAIHUIHOCTH.

e He cneayer gymars, 4TO JIIOAM C ICUXUYECKUMH HApYIIEHUSIMH 0oJiee APYTHX CKIOHHBI K
Hacuuio. O1o Mug. Eciam Bel apyxentoOHbl, OHU OyIyT 4yBCTBOBAThH ce0sl CIIOKOMHO.

L HCBepHO, 4TO JIIOJU C ICUXUYCCKUMU HAPYIICHUAMU UMCIOT Hp06J'ICMLI B IOHUMAaHHWH UJIN
HHWIKE 10 YPOBHIO MHTCJIJICKTA, UYEM OOJILIIMHCTBO JIIOJICH.

e Ecnu yenoBek, UMEIOIUI NICUXUYECKUE HAPYLIEHUS, pACCTPOEH, CIIPOCUTE €r0 CIOKOMHO,
YTO BBl MOXKETE C/IEIaTh, YTOOBI TOMOYB EMY.

e He TOBOPHUTE PE3KO C YCJIIOBECKOM, UMCIOIMUM IICUXUYCCKUEC HAPYIICHUS, JAXKE CCJIU Yy BaC
€CThb JJIs1 5TOI'0 OCHOBAHUS.

HpaBn.ﬂa I3THUKETA MpPHU 06Hleﬂl/ll/l C MHBAJIU/IOM, UCIILITHIBAIOIIIUM 3aTPYAHCHUA B pe4uu:

e He urHopupyiite iroael, KOTOPBIM TPYJHO TOBOPUTH, IIOTOMY UTO TIOHSTH MX — B BAIIUX
WHTepecax.

e He nepebuBaiite 1 He MOMpaBIsiTE YeIOBEKa, KOTOPHIA UCTIBITHIBAET TPYJHOCTH B PEUH.
HauunaiiTe roBOpUTH TOJIBKO TOT/IA, KOTJa yOeAUTECh, YTO OH YK€ 3aKOHUHII CBOIO MBICITB.

e He npITaliTech yCKOPUTH Pa3roBop. byabTe TOTOBBI K TOMY, YTO Pa3roBOP € YEIIOBEKOM C
3aTpyJHEHHOH peyblo 3aiiMeT y Bac Ooibie BpeMeHu. Eciu BB criemmre, Jrydine, N3BHHUBIIKCE,
JIOTOBOPUTHCS 00 OOIICHUH B APYTOE BPEMSL.

e (CMoOTpuTe B TUII0 COOECETHUKY, TTOIIePKIBANTE BU3YAIbHBIH KOHTAKT. OTHaiite 3T0# Oecene
BCE Ballle BHUMAaHUE.

e He nymaiite, 4To 3aTpyAHEHHS B peYH — IOKA3aTeIb HU3KOTO YPOBHS MHTEJIJICKTA YEIOBEKa.
e CrapaiiTech 3a71aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB MM KUBKA.

e He nputBopsiitech, eciy Bbl HE IOHSUIN, YTO BaM cKasayd. He crecHsiitecs nepecnpocuts. Eciau
BaM CHOBa HE YJaJIOCh MTOHSTh, TIOMPOCUTE MMPOU3HECTH CIOBO B O0jIee MEAJIEHHOM TEeMIIe,
BO3MOJXKHO, 110 OyKBaMm.

e He 3a0bIBaiiTe, 4TO YeNOBEKY ¢ HAPYIICHHOW PEYbl0 TOXKE HYXKHO BbICKa3aTbcsi. He mepeOuBaiite
€ro v He nojasisiiTe. He Toponute roBopsuiero.

L4 Ecmm Yy BaC BO3HHUKAIOT HpO6J’I6MBI B O6I_I_I€HI/II/I, CIIPpOCHUTEC, HC XOYCT JIM Balll 006€C€,Z[HI/IK
HCII0JIBb30BAaTh ,I[pyFOﬁ CIIoco0 — HalMcaTb, HAIrc4YaraThb.

3. ConpoBo>k/IeHNE UHBAJIMJOB HA IPUEME B YUPEKJIECHUU U MIPH OKA3aHUH UM yCITyT

3.1. MuBanuaaM oka3bIBaeTCcsi HEOOX0AMMAs MMOMOLIb MPU BXOJE B 37aHUE (BBIXOJIE U3 3[aHUs), claue
BEpXHEH 0/1eXk/1bl B rapiepo0 (IOIyYeHNHU U OIeBaHUM BEpXHEH OJEkKbl).

3.2. B nepBoouepesHOM MOPSJIKE YTOUHSAETCS, B KaKOW MOMOIIN HYKJAETCsl MHBAIM/, LEJb TOCEIICHUS
yupexaeHus (OpraHu3alum), He0OX0IUMOCTh COMPOBOXKICHHSL.

3.3. Jlna oOecrieyeHust AOCTyNa HMHBAJIWIOB K YCIyraM CHELMAIUCTY MpU NpuEME HHBAIWIA B
yUpEexIeHUH (OpraHu3alui) He0OX0IUMO:

a) npurigacutb B xout MKOVY «bepesockas COII» k uHBanmMIy C HapylIeHHEM OIOPHO-
JBUTaTeNILHOTO afmapara K MeCTy IpuemMa TpeOyeMoro CreruaiiucTa, IMpekTopa;

0) MPOBOIUTH K CIELUATHUCTY, TUPEKTOPY MHBAINWJA C HAPYLICHUAMHU 3pEHUS U (WIH) HapyHICHUSIMHU

ciyxa.
B) 00€CTIeUnTh JOMYCK B 3/TaHUE COOAKM-TTOBOABIPS, COMPOBOXKIAIOIIECH NHBAIHIA TI0 3PEHUIO.



4. Bunpl 6apbepoB IpH OKa3aHUM YCIYT MHBAIHIAM

OcHOBHBIE KAaTEropuu
MaJIOMOOMJILHBIX TPAKIAH

3HauuMble Oapbepbl OKPY:XKAKOIIEH cpeabl (/s y4eTa u
yCTpaHeHHs HA 00beKTe)

HNuBaanabl, nepeaBUraroiuecs Ha
KPecJao-KoJsicCKax

Beicokue noporu, crynend. OTCyTCTBUE NOPYUHEH,
HapylleHle ux BbIcoThl. HepoBHOE, CKob3K0OE U MsATKOE (¢
BBICOKMM BOPCOM, KPYITHOHACBIITHOE U ITPOYEE) OKPHITHE.
HenpaBrIbHO yCTaHOBIIEHHBIE NTAHYChl, OTCYTCTBUE
CKaTOB. ¥Y3KHU€ JBEPHBIC IPOEMBI U KOPUIOPHI.
HeanantupoBanusle caHuTapHble KOMHATBL. OTCYTCTBUE
MecTa JUIsl pa3BoOpoTa B IOMELICHUAX. Bpicokoe
pacroiiokeHue nHpopMaluy Ha CTOWKAX U CTEHJax.

HNuBaauapl ¢ mnopakeHueM HUKHHUX
KOHEYHOCTel (MCImoib3ylouue TPOCTH,
KOCTBHLIH, ONIOPbI)

Beicokue noporu, crynenu. HepoBHoe U Ckosb3Koe
NnoKpbITHE. HenpaBuibHO yCTaHOBIICHHBIE TAHIYCHI.
OtcytcrBue nopyusneit. OTCyTCTBUE MECT OT/AbIXA HA MYTH
JBUKCHMSL.

NuBaauabl ¢ nopakeHueM BePXHHUX
KOHEYHOCTeH

TpynHocTH B OTKpBIBaHHMHU JBepel. TpyaHOCTH B
I10JIb30BAHUH BBIKJIFOYATEISIMHU, KPaHAMU U JIp.
HeB03M0XHOCTB, CII0KHOCTB B HAIIMCAaHUH TEKCTOB. MHbIE
OTrpaHUYEHUS IEHCTBUS PYKAMHU.

Ciaenble u cJ1a00BUAALINE HHBAJIUIBI

[Iperpanpl Ha yTH IBUXKEHUS (KOJIOHHBI, TYMOBI, CTONKH
u ipoyee). CTyrneHu, 0cOOEHHO pa3HOM TeoMeTpuu, Oe3
I[BETOBOT'O, TAKTUIILHOTO 0003HaYeHHsI. OTCYyTCTBHE
KOHTPACTHOM U TAKTHILHON MH()OPMAIK U yKa3aTeleu.
OtcyTrcTBUE HHPOPMAITMOHHBIX TAOJIWYCK, BBITOJHEHHBIX
upudrom bpaitnsa. OTcyTcTBUE MOPYYHEH, HHBIX
HanpapJsOmuX. HeopraHm3oBaHHOCTH JOCTYIA HA OOBEKT
Y MECTa 0XKMJIaHUsl cCO0aKu-IpoBoAHNKA. OTCyTCTBHE
TyOonmupyromeit 3ByKoBoi HH(pOpMaIiK MpHu SKCTPEHHBIX
CIIy4Jasx.

F.nyue H cJadocablmanmmue

OTcyTCcTBUE U HEOCTATOUYHOCTD 3PUTEIHHON
uHpopmanuu. OTCyTCTBUE CypAO- U UdIOCypIonepeBoa
u nepeBogurka. OTCyTCTBHE ayTUOKOHTYpA,
MHIYKIIMOHHBIX METENb. DJIEKTPOMArHUTHBIE TOMEXH.
WNubie nadopmanonHbie 6apbepbl U OTCYTCTBHE
OyOnupytoleit CBeToBOM MHGOpMaLUu Ipu
Ype3BhIYAIHBIX CUTYaIIMSIX.

HNHBaImabpl ¢ 0CO0EHHOCTAMH
HHTEJJIEKTYaJIbHOI0 Pa3BUTHS

OtcyTcTBHE (HEAOCTAaTOUHOCTD) MOHATHOM HH(pOpMaluy,
nH(pOpMaLUK Ha IPOCTOM si3bike. OTCyTCTBHE
OrpaXk/IeHUH OMacHbIX MecT. TPyAHOCTH OPHEHTALIMH IIPU
HEOJTHO3HAYHOCTH WH(popManuu. HeopraHn3oBaHHOCTH
COIIPOBO’KICHHUS HA OOBEKTE.




